Comprehensive Cybersecurity Policy

Aligning with Cyber Essentials Standards

Introduction

In today's digital age, cybersecurity is a critical component of organizational integrity
and functionality. This comprehensive cybersecurity policy aims to provide clear
guidelines and procedures for data management, incident response, and employee
training, ensuring alignment with Cyber Essentials standards.

Objectives
The primary objectives of this policy are:

e To safeguard the organization's information and digital assets against cyber
threats and breaches.

e To establish standardized procedures for data management and incident
response.

e To ensure all employees are adequately trained in cybersecurity practices.

e To comply with Cyber Essentials standards and promote a culture of security
awareness.

Scope

This policy applies to all employees, contractors, and third-party vendors who access or
manage the organization's information systems. It encompasses all digital assets,
including hardware, software, networks, and data.

Data Management Procedures

Data Classification

All data within the organization must be classified according to its sensitivity and
criticality. The classifications are:

e Public: Information that is openly available and poses no risk if disclosed.

e Internal: Information intended for internal use, which could cause minor damage
if disclosed.

e Confidential: Information that is sensitive and could cause significant harm if
disclosed.



e Restricted: Information that is highly sensitive and could cause severe damage if
disclosed.
Data Protection

Procedures for protecting data include:

e Implementing encryption for all confidential and restricted data both in transit
and at rest.

e Utilizing strong access controls and authentication mechanisms.

e Regularly backing up data to secure locations.

e Conducting periodic audits and assessments of data security measures.

Data Disposal

Proper disposal of data is essential to prevent unauthorized access. Procedures
include:

e Using data wiping software to erase digital storage devices before disposal.
e Shredding physical documents and media that contain sensitive information.
e Ensuring the secure destruction of backup copies that are no longer needed.

Incident Response Procedures

Incident Identification

Employees must be vigilant in identifying potential security incidents. Signs of an
incident may include:

e Unusual network activity or system behaviour.
e Unauthorized access to sensitive information.
e Detection of malware or other malicious software.

e Reports of suspicious emails or communication.

Incident Reporting

Allincidents must be promptly reported to the designated incident response team. The
reporting process includes:

e Documenting the time, nature, and scope of the incident.
e Providing relevant details and evidence.
e Communicating the incident to appropriate authorities and stakeholders.

Incident Assessment and Containment

Upon receiving an incident report, the response team must:



e Assess the severity and impact of the incident.
e Take immediate measures to contain the incident and prevent further damage.
e Isolate affected systems and networks if necessary.

Incident Eradication and Recovery

Steps for eradicating the incident and restoring normal operations include:

e Removing malware or malicious software from affected systems.
e Restoring data from secure backups.
o Testing systems to ensure they are free of vulnerabilities.

e Reinforcing security measures to prevent recurrence.

Post-Incident Review

After resolving the incident, the response team must:

e Conduct athorough review to understand the cause and impact of the incident.
e Update policies and procedures based on lessons learned.
e Provide areport to management and relevant stakeholders.

Employee Training

Training Programs

To ensure all employees are knowledgeable in cybersecurity practices, the organization
willimplement comprehensive training programs that cover:

e Basic cybersecurity principles and best practices.

e How torecognize and report security incidents.

e Safe handling of sensitive information.

e Use of security tools and technologies.

e Regular updates and refreshers on emerging threats and trends.

Training Frequency
Employees must undergo cybersecurity training:

e Duringthe onboarding process.
e Annually, as part of continued education.
e Whenever significant changes to policies or procedures occur.



Assessment and Certification

To ensure the effectiveness of training, employees will be assessed on their knowledge
and understanding of cybersecurity practices. Certification will be awarded to those
who successfully complete the training programs.

Compliance with Cyber Essentials Standards

To align with Cyber Essentials standards, the organization will:

Implement strong boundary firewalls and internet gateways.
Secure configuration of devices and software.

Control access to data and services.

Protect against malware and viruses.

Maintain patch management and software updates.

Conclusion

This cybersecurity policy provides a robust framework for protecting the organization's

digital assets, responding effectively to incidents, and ensuring all employees are well-
trained in cybersecurity practices. By adhering to Cyber Essentials standards, we
commit to maintaining a secure and resilient digital environment.



